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Delivery 

Delivery only 
Where ‘Delivery’ is priced in this Selection Guide this is drop off only and does not include installation or 
positioning.

Delivery & Installation
All products have a separate delivery and installation price. This price includes delivery to ground floor or 
upper floor (via a lift) with clear access. Ground floor is defined as level with pavement and no external steps. 
Delivery must occur during the working day hours of 8.30am - 5.30pm. Delivery outside these hours will incur 
an additional cost (POA).  Gunnebo can also remove and dispose of your old safe/cabinet after delivering your 
new product (POA).

Delivery location
Delivery charges are for within mainland UK. However, certain postcodes are considered geographic extremities 
(Northern Ireland, Isle of Man, Channel Islands, Scottish Islands, Scilly Islands).   
Gunnebo can deliver to these locations and outside the UK at an additional cost. 

Prices 
The full price of your product and delivery will be shown on your order acknowledgement.
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Preamble

1.	 Our Terms & Conditions shall apply in all instances.   
Gunnebo reserves the right, at any time, to modify, 
alter, or update the terms of use, product prices and 
product information and you agree to be bound by such 
modifications, alterations, or updates on subsequent 
visits. Your placement of an order indicates your 
acceptance of these terms and conditions.

Definitions

2.	 For the avoidance of doubt, the following expressions shall 
(unless the context otherwise admits) have the following 
meanings:	

i.	 “Contract” shall mean the written agreement between 
the two parties concerning performance of the Works, 
encompassing the tender enquiry, subsequent submission 
and agreement of any pricing considerations made therein;

ii.	 “Contract Sum” shall mean the value Gunnebo’s Works, 
based upon Gunnebo’s tender submission, subject to any 
variances, to be ascertained and paid in accordance with the 
provisions hereinafter;

iii.	 “Customer” shall mean the party to whom Gunnebo are 
directly contracted; an end user Client, Main Contractor or 
Sub-Contractor;

iv.	 “Gunnebo” shall mean Gunnebo UK Ltd or their designated 
representatives;

v. 	 “ Works” shall mean the equipment and resources necessary 
to enable the completion of the Contract;

vi.	 “Equipment” shall mean all materials pertinent to the tender 
submission, subject to any variances, and necessary plant, 
solely for our use, to facilitate the Works;

vii.	 “Delivery Period” shall mean the length of time required to 
facilitate design and manufacture of equipment necessary 
for the completion of the Works;

viii.	 “Site” shall mean the place where the Works are to take 
place, including an allowance of space for any necessary 
unloading, safe storage and consideration for efficient 
transportation of equipment;

ix.	 “In Writing” shall mean communication by document signed 
by the parties, or by letter, facsimile, and electronic mail;

x.	 “Gross Negligence” shall mean an act or omission implying 
a failure to pay due regard to serious consequences, which 
a conscientious party would normally foresee as likely to 
ensue.

Product Information

3.	 All information and data generated during the tender 
process are binding only to the extent that they are by 
reference expressly included in the Contract.

Intellectual Property

4.	 All drawings and technical information relating to the Works 
shall remain the property of the submitting party.  Drawings 
and technical information received by one party shall not, 
without the consent of the other party, be used for any other 
purpose than that for which they were provided. They may 
not, without the consent of the submitting party, otherwise 
be used or copied, reproduced, transmitted or communicated 
to a third party.

5.	 Where, under a separate contract, it is a contractual 
requirement of the Customer’s to provide their customer 
with an Operational and Maintenance Manual, Gunnebo 
reserve the right to charge for this service.

Quality Assurance

6.	 Should the need arise for either the Customer to inspect 
equipment prior to dispatch, a request In Writing would be 
necessary a minimum of 72 hours before any proposed visit.  
Unless otherwise agreed, any inspection would be at the 
place of manufacture, during normal working hours.  Any 
tests undertaken will be carried out in accordance with 
general practice in the appropriate branch of industry 
concerned in the country of manufacture. All costs 
associated with an inspection visit are to be borne solely 
by the Customer.

7.	 Records of Quality Inspections are maintained by Gunnebo 
and can be provided, on receipt of a request In Writing.

Preparatory Work

8.	 Gunnebo will provide information in good time, detailing 
the manner in which equipment will be installed and 
offer the Customer advice to aid their preparation of 
suitable foundations, access requirements and interfacing 
with others, where necessary.

9.	 The Customer shall recognise the limitations of Gunnebo’s 
responsibilities and ensure that all preparatory work 
outside of Gunnebo’s remit is completed in time for the 
commencement of the Works.

10.	 Gunnebo will conform to the Customer’s site induction 
procedures.  Should this be required to take place prior to 
commencement, Gunnebo reserve the right to charge for 
this provision.

11.	 Gunnebo operatives will be provided with a project specific 
method statement and risk assessments pertinent to the 
environment that they will face.

12.	 The Customer shall provide welfare facilities free of charge 
for the use of Gunnebo operatives, available from the date of 
commencement and throughout the duration of the Works.

13.	 The Delivery Period shall commence once Gunnebo are in 
receipt of all pertinent information.  The duration of this 
period will be governed by capacity in production and 
completeness of information received.

14.	 The date of commencement will be determined by the 
duration of the Delivery Period.  Should information prove to 
be incomplete, Gunnebo shall identify the remedial action 
required by the Customer.  Gunnebo may endeavour to 
furnish the Customer with indicative timescales, but will not 
commit to a date of commencement until all outstanding 
matters are resolved.

15.	 Due to the manner with which Gunnebo commencement is 
determined, Gunnebo shall not be held liable for any conflict 
between the date of commencement and any target of the 
Customer.

Impact on Commencement or Continuity

16.	 If the Customer anticipates that the fulfilment of their 
obligations will delay the completion of the Works; 
whether this manifests as a delay to commencement 
or leads to Gunnebo’s progress being hampered; the 
Customer shall notify Gunnebo In Writing, stating the 
reason and, if possible, the time when they will be able 
to comply with their obligations.  The amount of time 
permitted to Gunnebo for the completion of the Works 
shall be automatically extended accordingly.  Gunnebo 
shall endeavour to provide timely advice as to the impact 
upon duration and cost, and seek amendment of the 
Contract Sum, where applicable.

17.	 Without prejudice to Gunnebo’s rights elsewhere in this 
document, if the Customer fails to fulfil, correctly and 
timely, his obligations necessary for completion of the 
Works, the following remedies shall apply:

i.	 If the equipment has not been delivered to Site, Gunnebo 
shall arrange for temporary storage at the Customer’s risk 
and cost;

ii.	 The element of the Works completed shall be valued 
accordingly and the Customer shall pay any part of the 
Contract Sum which, but for such delay, would have 
become due;

iii.	 Gunnebo may suspend in whole or in part his 
performance of the Contract. Notice to the Customer shall 
be raised forthwith In Writing;

iv.	 The Customer shall reimburse Gunnebo for any costs 
which are reasonably incurred as a result of measures 
undertaken to mitigate the situation.

18.	 Should the Customer’s inability to fulfil their obligations not 
be attributable to Force Majeure, Gunnebo may, by notice 
In Writing, require the Customer to remedy the default 
within a determined and reasonable period. If, for any 
reason, the Customer fails to remedy the default within 
such period, Gunnebo may, by notice In Writing, terminate 
its employment under the Contract.  Gunnebo shall then 
be entitled to compensation for the losses incurred as a 
result of the Customer’s default. The compensation shall 
not exceed the Contract Sum.

Variations

19.	 During the currency of the Contract and subject to 
provisions elsewhere in this document, Gunnebo will act 
upon requests In Writing from the Customer, to vary the 
scope, design and construction of the Works.

20.	 To minimise impact upon the overall duration of the 
Works, the Customer shall ensure that any request 
contains an exact description of the variation required.

21.	 As soon as possible after receipt of a request for a 
variation, Gunnebo shall notify the Customer In Writing 
whether it is possible to conform with the request.  
Should the request fall within Gunnebo‘s sphere of 
expertise, then Gunnebo shall advise In Writing the value 
of such work and the extent of the impact upon the 
overall duration of the Works, assuming continuity can 
be achieved.  The amount of time permitted to Gunnebo 
for the completion of the Works shall be automatically 
extended accordingly, with the Contract Sum amended, 
as applicable.

22.	 Gunnebo shall not be obliged to carry out variations 
required by the Customer until either the parties have 
agreed on how the variations will affect the Contract Sum, 
the time for completion and other terms of the Contract, 
or the dispute has been settled through Adjudication or 
Arbitration.

 
 

23.	 If completion of the Works is delayed as a result of 
disagreement between the parties on the consequences 
of variations, the Customer shall pay any part of the 
Contract Price which would have become due if the Works 
had not been delayed.

Commissioning

24.	 Where specifically requested at the moment of enquiry, 
commissioning tests shall be carried out to determine 
whether the equipment is fit for purpose.  

25.	 The Customer shall provide free of charge any power, 
lubricants, water, fuel, raw materials and other materials 
or equipment to enable such tests. 

26.	 Any such tests shall be carried out during normal working 
hours, conducted in accordance with general practice in 
the appropriate branch of industry.

27.	 If the commissioning tests show the Works not to be 
in accordance with the Contract, Gunnebo will within 
a determined and reasonable period remedy any 
deficiencies.

28.	 The Customer is not entitled to use the Works or any 
part thereof before commissioning. If the Customer does 
so without Gunnebo’s consent In Writing, he shall be 
deemed to have taken over the Works. Gunnebo shall then 
be relieved of their duty to carry out such tests.

Completion

29.	 The Works shall be considered complete when either 
the commissioning has proved equipment to be fit 
for purpose or the Client has begun making use of 
equipment.

30.	 If Gunnebo anticipates that they will not be able to 
comply with their obligations within the times specified 
in the Contract, they shall forthwith notify the Customer 
thereof In Writing, stating the reason, and, if possible, 
when compliance can be expected. If Gunnebo fails 
to give such notice, the Customer shall be entitled to 
compensation for certain additional costs which will be 
incurred and which could have been avoided had such 
notice been received.

31.	 Should there be no reasonable entitlement to an 
extension of time great enough to accommodate for 
the eventual completion date of the Works; Gunnebo’s 
delay entitles the Customer to liquidated and ascertained 
damages from the date at which completion should have 
occurred.  Liquidated and ascertained damages shall not 
exceed 1% of the Contract Sum per week and are capped 
at a maximum of 10% of the Contract Sum, calculated on 
a pro-rata basis against the Works.  All other claims for 
compensation against Gunnebo based on such delay shall 
be excluded, except where Gunnebo has been guilty of 
Gross Negligence.

32.	 The liquidated and ascertained damages become due 
at the Customer’s request In Writing but not before 
commissioning or termination of the Contract.

33.	  If Gunnebo’s delay is such that the Customer has become 
entitled to the maximum level of damages and the Works 
are still not completed, the Customer may demand In 
Writing completion within a final reasonable period 
which shall not in any event be less than one week.  If 
Gunnebo does not complete the Works within such final 
period and this is not due to any circumstance for which 
the Customer is responsible, then the Customer may 
by notice In Writing to Gunnebo terminate Gunnebo’s 
employment under the Contract.

34.	 It shall be a condition precedent to the Customer’s right to 
liquidated and ascertained damages that he shall lodged 
a claim In Writing for such damages within three months 
after the time when completion should have taken place.

35.	 Gunnebo shall be entitled to an extension of the time for 
completion if delay occurs:

i.	 because of any of the circumstances covered under the 
heading Force Majeure;

ii.	 as a result of variation to the Works;
iii.	 as a result of suspension of the Works;
iv.	 by an act or omission on the part of the Customer;
v.	 by an act or omission on the part of another trade 

engaged on the same project.

36.	 The extension of time shall be reasonable having regard 
to all the circumstances. This provision applies regardless 
of whether the reason for the delay occurs before or after 
the agreed time for completion.

Terms & Conditions
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Payment

37.	 Subject to a demonstrable level of credit worthiness, and 
unless otherwise agreed, payment shall be made within 30 
days from the date of the invoice.

38.	 Each invoice will identify the percentage of equipment on 
site and installed in relation to the Contract Sum.

39.	 Should the installation be delayed due to a cause for 
which the responsibility rests with the Customer or any of 
their contractors other than Gunnebo, the Customer shall 
compensate Gunnebo for:

i.	 waiting time and time spent on extra journeys;
ii.	 costs and extra work resulting from the delay, including 

removing, securing and setting up the installation 
equipment;

iii.	 additional costs, including costs as a result of Gunnebo 
having to keep his plant on Site for a longer time than 
expected;

iv.	 additional costs for journeys and board and lodging for 
Gunnebo’s personnel;

v.	 additional financing costs and costs of insurance;
vi.	 other documented costs incurred by Gunnebo as a result of 

changes in the installation programme.

40.	 Should the installation element be measured on a time 
related basis, all pertinent expense incurred will be 
incorporated into the Contract Sum.

41.	 If the Customer fails to pay by a stipulated date, Gunnebo 
shall be entitled to interest from the day on which payment 
was due. The rate of interest shall be 8% above the Bank of 
England base rate at that time when payment was due. In 
cases of late payment Gunnebo may, after having notified 
the Customer In Writing, suspend performance of the 
Contract until payment is received. If the Customer has not 
paid the amount due within three months, Gunnebo shall 
be entitled to terminate its employment under Contract by 
notice In Writing and to claim compensation for the loss.

Retention of Title and Transfer of Risk

42.	 The equipment shall remain the property of Gunnebo until 
paid for in full.

43.	 Gunnebo shall be liable for any damage to the equipment 
which occurs before the risk has passed to the Customer. 
This applies irrespective of the cause of the damage, unless 
the damage has been caused by the Customer or anyone for 
whom he is responsible in connection with performance of 
the Contract.

44.	 Gunnebo shall be liable for damage to the Customer’s 
property occurring before commissioning of the Works only 
if it is proved that such damage was caused by negligence 
on the part of Gunnebo or anyone for whom we are 
responsible in connection with the performance of the 
Contract. Gunnebo shall, however, under no circumstance 
be liable for loss of production, loss of profit or any other 
consequential economic loss.

45.	  The risk of loss or damage to the equipment shall pass 
to the Customer on handover or commissioning of the 
Works, unless such loss or damage results from Gunnebo’s 
negligence.

Product Liability

46.	 Gunnebo shall remedy any defect or non-conformity 
in the Works resulting from faulty design, materials or 
workmanship.  However, we shall not be liable for loss 
of production, loss of profit or any other consequential 
economic loss.

47.	 Gunnebo’s liability is limited to defects in the Works which 
appear within a period of one year from commissioning. 
If the daily use of the equipment exceeds that which is 
agreed, this period shall be reduced proportionately. If 
commissioning has been delayed for reasons for which the 
Customer is responsible, Gunnebo’s liability for defects shall 
not be extended beyond 18 months after delivery.

48.	 The Customer shall without undue delay notify Gunnebo 
In Writing of any defect which appears. Such notice shall 
under no circumstance be given later than two weeks after 
the expiry of the period stated previously. The notice shall 
contain a description of the defect. If the Customer fails 
to notify Gunnebo In Writing of a defect within the set 
time limit, the right to have the defect remedied is lost. 
Where the defect is such that it may cause damage, the 
Customer shall immediately inform Gunnebo In Writing. 
The Customer shall bear the risk of damage resulting from 
his failure so to notify.

49.	 Should no defect be found for which Gunnebo is liable, we 
shall be entitled to compensation for the costs incurred as a 
result of acting upon the notice.

50.	 If, within a reasonable time, Gunnebo does not fulfil our 
obligations, the Customer may, by notice In Writing, fix 
a final time for completion of Gunnebo’s obligations.  If 
Gunnebo fails to fulfil his obligations within such final time, 

the Customer may himself undertake or employ a third 
party to undertake necessary remedial works at the risk 
and expense of Gunnebo. Where successful remedial works 
have been undertaken by the Customer or a third party, 
reimbursement by Gunnebo of reasonable costs incurred 
by the Customer shall be in full settlement of Gunnebo’s 
liabilities for the said defect.

51.	 Where the defect has not been successfully remedied, 
Gunnebo offer either of the following remedies:

i.	 The Customer is entitled to a reduction of the Contract Sum 
in proportion to the reduced value of the Works, provided 
that under no circumstance shall such reduction exceed 
10% of the revised Contract Sum, or;

ii.	 Where the defect is so substantial as to significantly deprive 
the Customer of the benefit of the Contract, the Customer 
may terminate Gunnebo’s employment under the Contract 
by notice In Writing to Gunnebo. The Customer is then 
entitled to compensation for the loss he has suffered up to 
a maximum of 10% of the Contract Sum.

Force Majeure

52.	 Either party shall be entitled to suspend performance of 
their obligations under the Contract to the extent that such 
performance is impeded or made unreasonably onerous by 
any of the following circumstances beyond the control of 
the parties:

industrial disputes, fire, war, extensive military mobilisation, 
insurrection, requisition, seizure, embargo, restrictions in 
the use of power.

53.	 A circumstance referred to in this clause, occurring after the 
formation of the Contract, shall give a right to suspension 
only if its effect on the performance of the Contract could 
not be reasonably foreseen at the time of the formation of 
the Contract. 

54.	 The party claiming to be affected by Force Majeure shall 
notify the other party In Writing without delay on the 
occurrence of any Force Majeure and on the cessation of 
such circumstance. If Force Majeure prevents the Customer 
from fulfilling his obligations, they shall compensate 
Gunnebo for expenses incurred in securing and protecting 
the Works

55.	 Regardless of what might otherwise follow from these 
General Terms and Conditions, either party shall be entitled 
to terminate the Contract by notice In Writing to the other 
party if performance of the Contract is suspended under 
Force Majeure for more than six months.

Anticipated Non-Performance

56.	 Notwithstanding other provisions in these General Terms 
and Conditions regarding suspension, each party shall be 
entitled to suspend the performance of their obligations 
under the Contract, where it is clear from the circumstances 
that the other party will not be able to perform his 
obligations. A party suspending their performance of the 
Contract shall forthwith notify the other party thereof In 
Writing.

Consequential Loss

57.	 Save as otherwise stated in these General Terms and 
Conditions there shall be no liability for either party towards 
the other party for loss of production, loss of profit, loss 
of use, loss of contracts or for any other consequential or 
indirect loss whatsoever.

Settlement of Disputes

58.	 In the event that an adjudicator has not been nominated 
during the formulation of the Contract, any dispute or 
difference arising under out of or in connection with these 
General Terms & Conditions may be referred to adjudication 
at anytime to an adjudicator nominated by the president or 
vice-president for the time being of the Chartered Institute 
of Arbitrators and shall be conducted in accordance with 
the Scheme for Construction Contracts (England & Wales) 
Regulation 1998 SI No 649 or any amendment or re-
enactment thereof.  The Adjudicator’s decision shall be final 
and binding on the parties until the dispute of difference is 
finally determined either by agreement between the parties 
or the courts.  

Governing Law and Jurisdiction

59.	 These General Terms & Conditions shall be governed by 
and construed in all respects in accordance with the laws 
of England and Wales, and the English Courts shall have 
jurisdiction with regard to all matters arising from these 
General Terms & Conditions.  

Severability

60.	 If any condition, clause or provision of these General Terms 
& Conditions is held to be illegal or unenforceable, it may be 
severed and the validity or enforceability of the remainder 
of these General Terms & Conditions shall not be affected 
thereby.  

Third Party Rights

61.	 Notwithstanding any other provision of these General 
Terms & Conditions, nothing in these General Terms & 
Conditions confers or purports to confer any right to enforce 
any of its terms on any person who is not a party to it and 
the provisions of the Contracts (Rights of Third Parties) Act 
1999 shall be of no effect in respect of the Agreement.  

Construction Industry Scheme

62.	 Gunnebo shall provide the Customer with its unique 
taxpayer reference number and company registration 
number in sufficient time to allow the Customer to verify 
Gunnebo’s payment status for the purposes of Chapter 
3 of Part 3 of the Finance Act 2004 and the Income 
Tax (Construction Industry Scheme) Regulations 2005.  
Gunnebo warrants that at the date of this Contract it is 
registered for gross payment under section 63(2) of the 
Finance Act 2004 and that it shall remain registered for 
gross payment until all payments under this Contract have 
been made.

CDM Regulations

63.	 Gunnebo shall comply with the Health and Safety at 
Work Act 1974, the Factories Act 1961, the Offices, Shops, 
Railway Premises Act 1963, the Management of Health 
and Safety at Work Regulations 1992 and The Construction 
(Design and Management) Regulations 2007 (CDM) and 
amendments and regulations made under or thereto.

Return Policy

64.	 We appreciate that there may well be a time when a 
purchase may not prove to be of satisfaction and a refund 
will be sought.  Should a customer wish to return a product 
from our standard safe range, the following conditions 
shall apply:

	Gunnebo will only accept returns within seven (7) days 
of delivery;

	Goods shall be returned to Gunnebo point of dispatch, as 
identified on the proof of delivery notice and invoice;

	A re-stocking charge, equal to 25% of the Contract Sum 
will apply.

	Any postage and packing costs incurred on returned 
items are non-refundable.

The returned product must be in a condition that can 
only be described “as new” and securely package with 
the original packaging or a suitable alternative of similar 
quality;
Any and all manuals and accessories must be returned in 
conjunction with the product.

With the above criteria having been satisfied, a refund will 
be issued, minus our outgoing delivery cost.

Delivery & Installation

65.	 Where ‘Delivery’ is priced in this Selection Guide this is drop 
off only and does not include installation 
or positioning.

66.	 All products have a separate delivery and installation price. 
This price includes delivery to ground floor or upper floor 
(via a lift) with clear access. Ground floor is defined as level 
with pavement and no external steps. Delivery must occur 
during the working day hours of 8.30am - 5.30pm. Delivery 
outside these hours will incur an additional cost (POA).  
Gunnebo can also remove and dispose of your old safe/
cabinet after delivering your new product (POA).

Delivery location

67.	 Delivery charges are for within mainland UK. However, 
certain postcodes are considered geographic extremities 
(Northern Ireland, Isle of Man, Channel Islands, Scottish 
Islands, Scilly Islands).   
Gunnebo can deliver to these locations and outside the UK 
at an additional cost. 

Prices

68.	 The full price of your product and delivery will be shown on 
your order acknowledgement.


